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(centralization)
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Abstract

Performance—oriented Management and the Effects in the Public
Bureaucracy: Focusing on the Intrinsic Values Perceived by Teachers
in School Organizations

Cheoul-Joo Lee

This article investigates the possibility of performance—oriented management to change
teachers” intrinsic values in school organizations. From the result of survey, this article
found that performance—oriented management(hierarchical accountability, goal setting,
pay for performance) has a negative impact on teachers’ intrinsic values(organization
commitment, job satisfaction, task motivation).

These  suggest that there are different environmental conditions  for
performance—oriented management to work smoothly depending on the public service
sector, and the consequences of this can also be different. On performance—oriented
management in the public sector, applying to all organizations as a rule — one size fits

all = is likely to be too difficult.

Key Words: hierarchical accountability, goal setting, pay for performance,

organization commitment, job satisfaction, task motivation



