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Abstract

Do We Need More Failure?: A Case Study on Failure of Organizational
Learning from Phenol Spill Accidents in Nakdong River

Seong Eun Choi

This study examined three times of phenol spill accidents in the upper Nakdong River
from 1991 to 2008, to investigate into the cause of the re—failure of organizational
learning through the failure of the government policy. Also this study is focused to
derive the policy implications for the prevention of environmental disasters. If the
environmental pollution accident once occurs, the impact from the economic, political
and environmental aspects, appears in the long term comprehensively. So it must be
made strictly posteriori measures. In the future, it must also conform prophylactic
procedures so that the same accident does not occur. But, in fact the same accidents
reoccur because of the re—fail in the organizational learning. As a result, the
organizational learning appeared partially in response and recovery dimension. But it
was confirmed that the organization learning re—failed to build a cooperative network,

due to an insufficient information share, and the cut—off of information flow.

Key Words: organizational learning, re—failure, phenol spill accidents in the upper
Nakdong River



